[image: image1.wmf]Your preoperative telephone interview

You have been scheduled for surgery at __________________ (insert facility name). In order to provide you with the best possible care, we will need some detailed information about your medical and surgical history. In addition, there is some important information we want you to know. This information sharing happens during the preoperative telephone interview. 

You will receive a booklet from your surgeon with detailed information about preparing for surgery. Please read it carefully. If you have questions about the information in the booklet, please discuss them with your nurse during your pre-operative interview.
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How will I be contacted?
Your surgeon’s office will arrange for a nurse from __________________ (insert facility name) to call you for your interview. Interviews are conducted _______(insert date) through _______(insert date) between _______(insert time) and  _______(insert time) and usually take about 15 minutes. Please make sure your surgeon’s office has the best phone number to reach you and what time of day would be best to call. If you do not speak English, an interpreter will be available by phone to help with the interview.
What if I am not available when the nurse calls?

If you receive a message from the nurse or if your surgery day is approaching and you have not heard from a nurse about your interview, please call __________(insert phone number). You will reach either a nurse or the nurses’ voice mail. If you are leaving a message, please give your name, date of birth, date of surgery, a call-back number, and a time that it would be best to call you back. 
What should I do to prepare for the interview?
Please write down the following information and have it available for your telephone interview: 

· A list of all medicines you are taking. Include the dose and when you take each one. Please include prescription medicines, non-prescription medicines, vitamins, herbs, and supplements. A blank medication record is included for your convenience. You may use this to write in your medications.

· All known allergies and/or reactions to any medicines

· All past health problems or operations

· Your questions or any concerns you may have about your surgery 
There is a space on the next page of this sheet where you can write this information, as well as any instructions you receive from the nurse.
What will the nurse discuss?
The nurse will ask you questions about your health history and will give you important information about your operation. You will be told how to prepare for your surgery and what to expect on the day of surgery. You may be asked about information that is already in your record. This is to be sure everything is still accurate and that all your providers have complete information about you. Please be sure to answer all questions completely, even if you think we already have the information. 
Can I be sure I won’t have to come to the hospital before the day of my surgery?
No. At the end of each day, the nurses who have called patients at home discuss each case with one of the __________________ (insert facility name) anesthesia professional. Sometimes, it is decided that the patient should come in before surgery to be examined or to have a test, such as an EKG (electrocardiogram) or x-ray. In this case, the anesthesia professional would call your doctor and your doctor’s office would call you to arrange a preoperative visit.

We hope this information will help you as you prepare for your surgery. If you have any further questions about this process, please call _____________(insert telephone number).
Notes: 
Name: ____________________________
Date of birth: ________________
Medication record
	Name of medicine (include prescription and non-prescription medicines, vitamins, herbs, and supplements) 
	Dose

	When you take it 
(approximate times)
	Why you take it
	How long you have been 
taking it
	Who

prescribed
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Use this form to record information about everything you take at home. This includes prescription medicine, non-prescription medicine, vitamins, herbs, and supplements. Record allergies in the box provided.

Medication safety before and after surgery 

It is important that you work closely with your health care team to be sure that the medicines you take before and after your surgery are right for you. In some cases, changes are needed in your usual medications. In other cases, your care may be adjusted based on medicine you are taking. 

Before surgery
Please be sure your surgeon and the medical team doing your preoperative interview know about all the medications you take at home. This includes prescription and non-prescription medicines, vitamins, herbs, and supplements. Make a list of everything you take, including the dosage of each item and how often you take it. Have this information ready for your preoperative interview.

During your preoperative interview, be especially sure to let us know if you are taking any of the following:

Blood thinners, including:

· Coumadin (warfarin)
· Pradaxa (dabigatran)
· Low molecular-weight heparin (enoxaparin/Lovenox, dalteparin/Fragmin, tinzaparin/Innohep)
· Arixtra (fondaparinux)
· Xarelto (rivaroxaban) 
Antiplatelet medications, including:

· aspirin (including baby aspirin) 

· Plavix (clopidogrel)
· Effient (prasugrel)
· Brilinta (ticagrelor)
· Aggrenox (aspirin, dipyridamole)
· Ticlid (ticlopidine)

Insulin or another medicine to treat diabetes


After surgery

Review all your medications with your nurse or doctor before you leave the hospital. Ask:
· Should I go back to taking all my usual medicines?
· Are there any changes in dose of my usual medicines?
· If I’ve missed one or more doses of medicine on the day of surgery, what should I do?
· Are new medicines being added? If so, how should I take the new medicine? Are there side effects or cautions I need to take because of the new medicine?
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You may want to use this space to record information you’ll be asked, such as: 


previous health problems and surgeries (including dates)


previous reactions to medications





You may also want to record: 


your questions and concerns about surgery


special instructions you are given





I am allergic to:








Please do not take NSAIDs (non-steroidal anti-inflammatory drugs) such as Motrin, Advil, Naprosyn, Celebrex, Aleve, etc., for 7 days before your surgery. If you are not sure whether something you take is an NSAID, ask your doctor, pharmacist, or the nurse doing your preoperative interview. 








Note: If you have a STENT and are taking medicine to prevent clots (such as aspirin, Plavix/clopidogrel), Effient /prasugrel, Brilinta/ticagrelor), do not stop taking any of these medications unless you are specifically told by your cardiologist that this change is safe for you. 








Medications after surgery


Please be sure to check with your medical team about what medicines to take or not to take after your surgery. Ask about re-starting any medicines that may have been stopped. This is especially important if you are taking medicines to thin your blood to prevent blood clots. 
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