
Instructions

Periop Mastery Program (PMP)



Logging In

 The website for the course is 
http://aorn.knowledgefactor.com

 After going to the web site, click the Log In tab.

 Enter your user name and password. 

 The first time you log in, you’ll be asked to 
change your password

http://aorn.knowledgefactor.com/


My Assignments Page

After logging in, you’ll see the folders containing 
your modules. 

The number after the folder name indicates the 
number of modules within that folder left to 
complete. 



Opening Folders

The RPs are 
organized by 
category.

Click the arrow 
next to each folder 
to open it.

The Sterilization and RSI courses are in their 
own folder because they contain more than 
one module. 



Module Information

When you highlight the module name, the 
module description appears in the pane to the 
right. 



Older Adult and 

Sterilization Courses

Perioperative Care of the Older Adult,
Sterilization, and RSI consist of more than 
one module. 

You must complete all modules to complete 
these courses and earn the CE. After you 
complete the last module in the course, the 
evaluation and certificate link will appear. 



Opening a Module

Click Start Learning to begin the module. 



Start Questions

Click Begin First Question Set to continue.  



Questions

The first question will appear. Questions are 
presented in sets of ten. 



Answering Questions

Answer each 
question based 
on whether you 
are:

 Sure

 Partially 
Sure or

 Not Sure.



Submitting Questions

After you’ve selected an answer, click the 
Submit Answer button. 

After you submit the answer, the Results box 
tells you how you did. 

Click the Next Question button to proceed.



Review Explanations

After you’ve answered the 10 questions in the 
set, click the Review Explanations button. 



Response Categories

Your responses for the 10-
question set will be categorized 
as:

 Incorrect (You were Sure or 
Partially Sure but incorrect)

 Not Sure

 Partially Sure (You were 
partially sure and chose a 
correct answer.)

 Correct  

The pie chart reflects your 
overall progress.



Reviewing Questions

To review the explanations, click the green 
Review Explanations button.



Question Answers & Explanations

The 
question, 
will appear 
on the top 
portion of 
the screen.

Click the Correct 
Answer/Explanation tab to read 
the explanation.



Explanations

You must read the Correct Answer/ 
Explanation for any questions on which you 
were Incorrect, Not Sure, or Partially 
Sure.

The Expand Your Knowledge 
tab provides additional info 
such as references, web links, 
videos, and article references. 



Moving to the Next Question 

To read the explanation for the next question, 
click the Next Question button. 

(You can read explanations for questions you 
got correct as well!)



Next Question Set

After you have read all the required 
explanations, click the Next Question Set 
button that appears in the lower right corner.

You’ll receive another 10 questions. Some will 
be new, and some will be repeated.



If You Get All Questions Correct

If you get all questions in a 
set correct with 
confidence, you still must 
click the green Review 
Explanations button, but 
you don’t have to review 
the answers.

The Next Question Set 
button will appear after 
you click the Review 
Explanations button. 



Answering Questions

 Some people wonder why the questions are 
repeated. This is to ensure that you 
understand and will retain the content.

 You must answer each question correctly at 
least 2 times. 

 If you answer a question confidently and 
incorrectly, you will see it at least 3 more 
times. You must answer it correctly the first 
time to get back to neutral, then two more 
times to ensure that you know the content.  



Answering Questions

Each time you see a question, the 
possible answers are in a different 
order. Make sure you read each 
answer carefully before making your 
selection. 



Course Access

You don’t have to complete a module in 
one sitting. Just click the Save and Close 
button.

The next time you access the course, you will 
pick up where you left off. You can return as 
many times as needed within your access 
period. 



Evaluation

After you’ve completed the module, a module 
success window will appear.  Click the link to 
complete the Evaluation. 

You must complete the evaluation! If you 
don’t submit it immediately after completing 
the module, you won’t have another chance 
to do it. 



Certificate

The module success window also contains a link to 
your Certificate of Completion.

You can also print the certificate by going to the 
My Assignments page and clicking the green 
Print Certificate link to the right of the module 

name.



Questions

If you have questions, contact AORN

Customer Service.  They are available 

from 7:00 am-4:30 pm (MT).

Phone: 800-755-2676, Ext. 1

Email: custsvc@aorn.org

mailto:custsvc@aorn.org

