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INTUITIVE Intuitive Learning Training Guide

Intuitive Learning Customer Training Guide

Purpose

Use the following steps to access Intuitive Learning, switch between multiple hospitals, select and enroll in
learning plans, and download your training certificates. If you have any questions, please contact the
customer support team in your region.
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Sign Into Intuitive Learning

Intuitive Learning Training Guide

Step 1

Navigate to
www.davincisurgerycommunity.com
and select Sign In.

Note: If you were enrolled by an Intuitive
representative, an account has already been
created for you. Open the personalized link
within the registration email (Subject:
Complete your registration) to create your
password.

If you already have an account and password,
skip to Step 6.
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da Vinci. sllrgery ‘ da Vinci Surgery Customer Portal Instructions for Use SimNow Link
Community

Home | Clinical | Systems-1& A | Training | Marketing Resources | Support

Welcome

Welcome to the da Vincr Surgery Online Community, where practitioners of da i Aack

Vinci Surgery come to discover new techniques, create conversations and build
their own network of colleagues from the da Vinci Surgery community.

THE NEXT FRONTIER FOR

MINIMALLY INVASIVE SURGERY

From: Intuitive Surgical <svc-CPD-SMTP@intusurg.com=
Sent: Thursday, May 21, 2020 2:40 PM

To: johnsmith@myemailaddress.com

Subject: COMPLETE YOUR REGISTRATION

INTUITIVE.

Welcome to Intuitive Surgical

Please click on the below button to complete your registration.

Complete my registration
If you have any further questions, please contact the Intuitive Surgical Online Community support Team at

dvre@intusurg.com or community(@intusurg.com

Thanks!
Intuitive Surgical
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Sign Into Intuitive Learning Continued

Step 2

If available, | prefer to see

documents and videos in... English s
Complete page 1 of the registration form. e

SURGEOCN :
First Name*

John |
Middle Name
Last Name *

Smith
Username*

JSmith123

Email Address* ) )
JSmith. Surgeon@acmehospital.org

Secondary Email{optional)

Password™

sssssssssssss

Confirm Password *

ssssssnsssnssl

Step3 Notice of Data Processing

ReVIeW the NOtlce Of Data ProceSSIng This Notice of Data Processing ("MNotice™) applies to
Select Continue to user account available Trc_"n y : log-in on the previous web pag

Notice desc

ur persona collected through the Intuitive Surgical v
cluding Community Portal and Cnline Community (the

1 Collection and use of your personal data

2 How we share your personal data

3.How we protect your personal data

4 Cross-border data transfers of your personal data

5.Your choices regarding your personal data

6.Changes to this Notice

7 Cookies

The controller of this information is the Intuitive Surgical entity with whom your hospital has a relationship (the “Company’
we”, “our”, or “us”). You may find contact information for the Intuitive Surgical family of companies

here:https: intuitivesurgical comisupporticontact/. Our principal locations are in the United States: 1020 Kifer Road
Sunnyvale, California 24086 and in Switzerland: 1 Chemin des Muriers, 1170 Aubonne

1. COLLECTION AND USE OF YOUR PERSONAL DATA

Continue to user account | do not want a user account
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Sign Into Intuitive Learning Continued ‘

Step 4 Hospital - Please select your primary hospital:*

-Not Listed-- :

Other Hospital *
ACME Hospital

Complete page 2 of the registration form.

1 specialize in: cardiac
General Surgery

Select Join. O ayecoony

Head and Neck
Thoracic
urology

National Provider Identifier:

Photo
‘ Choose File | No file chosen

Security Chack: O

€b07]

Previous Join Cancel

Step 5

Back to Home

Thank you for joining the Intuitive Surgical Online Community.

After completing the registration form, you
will receive a confirmation email (Subject: o
Welcome to the Intuitive Surgical Online
Community).

We have sent you a required verification email

In order to gain access to full library of da Vinci Surgery training and support materials, please check your mailbox and follow the instructions provided in this email

Select the link within the email to validate
your email address.

If you do not receive this email, please check your SPAM folder. O, if you need any further support, please contact the Intuitive Surgical Online Community Support Team at dvrc@intusurg.com

Step 6 %
INTUITIVE.

Navigate to Learning.Intuitive.com. Enter
your email address and password.

Select Log In.

Did you forget your password?

Create an account
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Sign Into Intuitive Learning Continued

Intuitive Learning Training Guide

Step 7

If prompted, select your preferred Language
for website content and select Confirm.

Select Your Language

Your Country

United States

Available Language Options

English -

coNriRM

Step 8

If Hospital Learning Management is enabled
at your hospital, select Agree to accept the
Hospital Learning Management disclaimer.

This allows your hospital to assign, track, and
manage your training and completions.

Hospital Management Disclaimer

AGREE DISAGREE

Step 9

If you have a simulator installed at your
hospital, set up your simulator access and
preferences. Select Continue

Simulator Preferences

Let's set up your simulator access and preferences, and you'll be

ready to use simulator

canTnuE
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Change Primary Hospital Associations

Intuitive Learning Training Guide

Step 1

To change primary hospitals from the profile
menu, select Profile and Settings.

n
INTUITIVE Learning MY LEARNING.

/2, Currently Enrolled

CATALOG v

View All Enrolled

Multiport system basics and operating room setup: da Vinci

Xi surgical system

DETAILS conTINuE

SUPPORT.  MARY SMITH DG
Profile and Settings

=8| Certificates bl i

Online assessment for surgecns, residents, and fellows

on the da Vinci Si surgical system (P8, P9)
Download 3

7| Completed Activities View All ¥

The basies of surgical energy use

In-sarvica on tha da Vinei $i surgical system

Step 2 INTUTTIVE Learning
Profile and Settings

e ec i . Mary Smith Demo Notification : ON -
Select Edit
Step 3
Use the Select your primary hospital drop-
down arrow to view and select the available
hospitals in your selected country.
Note: You can add secondary hospitals to
your profile, however, only your primary

hospital will reflect in Intuitive Learning. All
of your training records will remain the same
when changing hospitals.
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Enroll and Unenroll in a Technology Learning Plan

Step 1 Systems at Acme hospital seiect sysiem(s) you wont o view

=, oA viNen X Pere) oA viNet 11 T oaviners
From the home page, scroll down to the o o o }}3" o .“‘ o
curated list of recommended learning plans - - _

based on the system installations at your
hospital.

A vINEl 51

e

Show/hide any of the system installations to
further personalize your recommendations. Technology Learning Plans  weamins cares »

technology program & test Da Vinci Xi Surgical System Multiport f...  Essential muitiport system fundament...  Integrated Table Motion {ITM] overview

bETAILS EnROLL [ uNENROLL bETAILS EnmoLL oETAILS uNENROLL

Step 2 INTUITIVE Learning MY LEARNING v CATALOG ~ SUPPORT v MARY SMITH
Learning Plans
. urrently Enrolle Wiewes iew All Enrolled 23| Certificates View Al
You can also select a Technology Learning SVt i, =i | (B9] corif L
Plan from the Catalog. o s -
Download 3

On the top menu. Select CataIOg and then Multiport system basics and operating room setup: da Vinci
select Learning Plans. Xi surgical system :

‘ oETAILS Jo— i-: Completed Activities View All 3

The basics of surgical energy use

In-service on the da Vinci Si surgical system

Step 3 INTUTTIVE Leorming MY LEARMING v CATALOS e

Learning Catalog

Use the Quick Filters to search for a |earning This i our ful cacalog of technclogy learring plans. Use Guick Filtrs to find what you'te looking for.
plan. pr—— e W e .
Asaei ]
e
Integrated Table Mation (ITM) averview Endowrist Suction Irrigator overview Exserial multipors syseem andda Sursform seapler overview, sl and

=3
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Intuitive Learning Training Guide

Enroll and Unenroll in a Technogy Learning Plan Continued

Step 4
From your recommendations or the Learning
Catalog menu, select Details to preview the

courses in the plan

Select Enroll.

HIUTHIVE Losming WTULARMING - EataLGn - R S

Learning Catalog
This is cun full cotolog of technology learning plosa. Use Guick Fiten 1o find what pou’re laoking for.

[P - cawmon w oawmcictave W I .

T S @il 7

b e Tkt Matinn, (1TH] vewbie Ereirarint S tis b Gt et view el i ntbmevite st e Raph ety Ml e
e

Step 5

Select Unenroll to remove a Technology
Learning Plan.

Note: Learners cannot unenroll from a
learning plan that is already completed or
that was assigned by an Hospital Learning
Coordiantor (HLC) or Intuitive
representative.
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Integrated Table Motion (ITM) overview
P7, P8, da Vinci OS54 v9, da Vinci 054 v9 - All Roles

Learn about using integrated table motion with the da Vinei Xi surgical system.
Watch introduction videos and attend your in-service session.

UNENROLL

Essential multiport system
fundamentals and da Vinci technical

skills
P8 . Resident or Fellow

Da Vinei X surgical system (P8). As residents and fellows, learn about the da
Vinci X surgical system. Watch introduction videos, complete an interactive
course, attend your in-service session, and pass the online assessment to
receive an online training certificate.

ENRGLLED
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Complete a Course

Step 1
Integrated Table Motion (ITM) overview
. . P7, P8, da Vinci 0S4 v, da Vinci 054 v9 - All Roles
From your learning plan select Start to begin
Learn about using integrated tabla motion with the da Vinci Xi surgical system.
acourse Watch introduction videos and attend your in-service session
Online Training -
Intraoperative Table Motion for the da Vinei Xi surgical system overview A —
Watch a video averview about Intraoperative Table Motion for the da Vinci Xi
srgi
Step 2 \NTLTTI\'E Learning MY LEARNING ~  CATALOG w SUPPORT v  MARY SMITH DEMO
Assignments
. Q. Currently Enrolled My ikeary View All Enrolled 3 =3 Certificates View All 3
To resume a course: - =

Certificates

Online assessment on the Vessel Sealer for the da Yinci
Xi/X surgical system
Download 3

From the Home page, locate the course then = : s

select Continue Integrated Table Motion (ITM) overview Pl R

[ ommms continue

or el 7| Completed Activities View All 3

The basics of surgical energy use

Select My Learning and then Assignments. i o e Vi S ity

Step 3

To complete the course and receive credit,

select the Completion Status checkbox, and
then select Confirm. | certify that | have completed this training

Note: Some courses can only be marked

complete by an Intuitive representative. If
the option to certify your completion is not
available, please contact your Intuitive
representative to schedule training.

Completion Status
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Complete a Course Continued

Step 4

Intuitive Learning Training Guide

INTUITIVE Learning

To view completed activities from the Assignments B
Assignments page use the Status drop-down W
menu and select Completed.

- Completed SELF 05/21/2020 N/A 0670172020
You can also view completed activities from TUITIVE Learning R
the Home Page.

%, Currently Enrolled View All Enrolled 3 =@ Certificates View All 3

Integrated Table Motion (ITM) overview

DETAILS continue |

[“] Completed Activities

Online assessment on the Vessel Sealer for the da Vinci

Xi/X surgicol system
2 Download

Online assessment for surgeans, residents, and fellows

on the da Vinci Si surgical system (P8, P9)
Download 3

View All >

The basics of surgical energy use

In-service on the da Vinci Si surgical system
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Download Certificate

Intuitive Learning Training Guide

Step 1

From the Home page, select My Learning and
then Certificates.

INTUITIVE Leorning MTLEARNING A CATALOS v

Assignments
My Lib
/%, Currently Enrolled haindatd

Certificates

Integrated Table Motion (ITM) overview

oerans conmmue |

View All Enrolled 3

SUPFORT»  MARY SMITH DEMO v

28 Certificates View All >

Online assessment on the Vessel Sealer for the da Vinci
Xi/X surgical system

Download
Online assessment for surgeons, residents, and fellows

on the da Vinei Si surgical system (P8, P9)

Download &

{- Completed Activities View All 3

The basics of surgical energy use

In-service on the da Vinci $i surgical system

Step 2

Locate the desired course, then select
Certificate.

A PDF copy of the certificate of completion
will download.

INTUITIVE Learning MY LEARNING v MANAGE LEARNING v CATALOG v

Certificates

Al Certificates v

Si Stapler Assessment Online Assessment

Xi Multi-Port Technology Training TEst Basic Training

PEOPLE SUPPORT\  DEVUSER SUPERAD...

04/22/2020 Certificate

04/22/2020 Certificate »
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Access Video Catalog

Step 1 Clinical Videos video cataiog 5
View recommended videos from the home SN .

page... . ; j ‘ el
- =

Automation Clinical Video4 Automation Clinical Video3 Automation Technology Video6 Automation Technology Video7
...orfrom Catalog and then Videos. INTUTTIVE Learning MY LEARNING v CATALOG A e B
Learning Plans
/2, Currently Enrolled Siceen View AllEnrolled+ (£ Certificates View All 3

Simulations

Online assessment for surgeons, residents, and fellows
on the da Vinei Si surgical system (P8, P9)
b. 11, 2020 Download &

Multiport system basics and operating room setup: da Vinci
Xi surgical system

oerais | cowmmue | |_] Completed Activities View All >

The basics of surgical energy use

In-service on the da Vinci Si surgical system

Step 2 INTUITIVE Learning MY LEARMING v CATALOG v SUPPORT «  MARY SMITH DENO v

From the Video Catalog, use the search bar T
or filters to locate relevant videos. Then,

. ' h Filters Clinical Pathways
select the video you would like to view

e Vinei 51 (81)

de Vinei X (205)

4o Vinci 5P (8)

T
]
O dovicix
O
o
]

daVinci 5 (9)

2

Procedure

Inguinal Hernia (3)

oo

Products at Your Hospital

Ventral Heria (4]

Da Vinci Si surgical system intra-
operative use

Da Vinci Si surgical system pre-

Da Vinci Si surgical system overview LS
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Access Video Catalog Continued

Step 3 INTUPTIVE Leorning et L. v EATALOS v —
Select Add to Favorites to save the selected Autemation Clinical Video3 |
video to your My Favorites | oumions_]

Automation Clinical

DAV INC]

Automation Clinical Video3 Description

Step 4 INTUTTIVE Leorning MY LEARNING v CATALOG v SUPPORT v MART SMITH %

Select the Share button to generate a direct Automation Clinical Video3
link to the video. E===N

SHARE

Automation Clinical

DAVINCI

Automation Clinical Video3 Description

Page 13 of 17 PN 1051726 Rev D
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Access Video Catalog Continued

Step5 INTUITIVE Leorning SUPPORT v MARY SHIT
To view favorited and recently watched My Library o |
videos, select My Learning and then My -
Library. T oo
My Favorites
Page 14 of 17 PN 1051726 Rev D
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Intuitive Learning Training Guide

View Simulation Exercises

The simulator catalog is visible to all customers and is for reference purposes only. Learners cannot enroll into individual
simulation exercises. For more information on SimNow visit intuitive.com.

Step 1

On the home page, scroll down to the curated
list of recommended learning plans based on
the system installations at your hospital.

Show/hide any of the system installations to
further personalize your recommendations.

Systems at Acme hospital sciect system(s) you want 1o view

h I .

g DA wINEI X _\\}}] oA viNet 11 Al bavNElS

@ show = Wy Hide Wy wies Fiy Wy Hice
- — g2

Simulation Exercises simuation cotalog

2 -?\‘ J L I
&gl 5

Posterior Needle Driving ATW

-

o P i
b s

|
1“

L ——

Seaq Spikes1 Camera 0 Anterior Needle Driving ATW

Intuitive Surgicals ntuitive Surgicals Intuitive Surgicals Intuitive Surgicals

Step 2

You can also select a simulation exercise
from the Catalog.

Using the navigation menu, select Catalog
and then Simulations.

MY LEARNING v CATALOG ~ SUPFORT+  MARY SMITH

INTUITIVE Learning
Learning Plans

2. Currently Enrolled Nidacs View All Enrolled 3 =3 Certificates View All 3

Simulatiens
Online assessment for surgeons, residents, and fellows
on the da Vinci Si surgical system (P8, P9)

2 Download 3

Multiport system basics and operating room setup: da Vinci
Xi surgical system

‘ DETANS. View All 3

conmnue i; Completed Activities

The basics of surgical energy use

In-service on the da Vinei Si surgical system

Step 3
Select Exercises.

Use the Primary Skill and System drop-
down menus to filter the available exercises.

Hover your cursor over the exercise to view
exercise details.

Simulation Catalog

EXERCISES

PROGRAM

M v o .
& \

Engisne Honistron

ot Gt o e

-~ -

b .8
gf‘aﬁ“‘"

Camera 0

Needle Drivi

From multiple angles in a

Sea Spikes 1 Posterior Needle Driving ATW Anterior Needle Driving ATW
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Enroll and Unenroll in a Simulator Program (SimNow Integration Pilot Customers Only)

Step 1 INTUTTIVE Learning MY LEARNING v CATALOG A SuPrORT . MARY sMiTH
Learnin g Pla
2 ty Enrolles vis ew All Enrolle: =3l Certificates ew
Using the navigation menu, select Catalog e — T B stk
. . Online assessment for surgeons, residents, and fellows
and then Simulations. onth do Vi gl e, 9,

Download 3

Multiport system basics and operating room setup: da Vinci
Xi surgical system

oETAILS contmue | |_| Completed Activities View All 3

The basics of surgical energy use

In-service on the da Vinci Si surgical system

Step 2

Simulation Catalog | s oxecises
In the simulation catalog, select Program to
search for a simulation program.

Select the Primary Skill and System drop-
down arrows to filter for a specific program.

Sea Spikes 1 Comera 0 Posterior Needle Driving ATW Anterior Needle Driving ATW

Step 3

. Simulation Cataleg
From your recommendations or the

simulation catalog, select Program then .
select Details to preview the exercises in the
program.

Select Enroll.

b

L, ‘\ "

"
Note: The enroll button will be greyed out if o
the simulation program is not enabled for : ‘ |

. . Schedule test 0429 002 Open Enreliment Shri 0427 Open Enrollment 2 Defoult: Skills Maintenance Copy chinmay 0...

Self-enro“ment. ThIS IS ma naged by the University of Californig-Irvine Medical Center University of California-Irvine Medical Center University of California-| Irvine Medicol Center University of California-Irvine Medical Canter
Hospital Learning Coordinator (HLC) at your beraiLs | enmoLL [ oemts ‘ o, ] { oers | tneoLL ] [ nemas ennoLL
hospital.
Page 16 of 17 PN 1051726 Rev D
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Enroll and Unenroll in a Simulator Program (SimNow Integration Pilot Customers Only) Continued

Step 4
. P8 - All Roles
To unenroll from a simulator program, select
Unenroll.

UNENROLL

Sea Spikes 2 -

Sea Spikes 2 Default ~ START

Manipulation: Pick and place objects by coordinating two
nstruments.

Note: Learners cannot unenroll from a
simulator program that is already completed
or that was assigned by an Hospital Learning
Coordinator or Intuitive Representative.

P8 - All Roles

ENROLLED

Learners also cannot unenroll when enrolled
by a HLC or Intutive rep. The enroll button
will be greyed out and marked Enrolled.

Sea Spikes 2 -—

Sea Spikes 2 Default A START

Manipulation: Pick and place objects by coordinating two
instruments.

Disclosure

Training provided by Intuitive is limited to the use of Intuitive technology, instruments and accessories. It does not replace the necessary
medical training and experience required to perform procedures. Intuitive technology should only be used by physicians and staff who have
received specific training in the use of Intuitive technology. Prior to using any training materials, refer to Intuitive Learning to ensure you
are using the most up to date revision and that the software version of the training matches the software version installed on your system.
There may be instances in which certain training content or activities listed above may not be available. For example, activities that require
case history (e.g. videos or observations) may not be immediately available following a new product launch. In those cases, if you wish for
additional training, please consult with your hospital and/or work with your Intuitive representative to explore alternative training activities.

For important safety information, indications for use, risks and full cautions and warnings, please refer to the user manual(s),
www.intuitive.com.

© 2020 Intuitive Surgical, Inc. All rights reserved. Product names are trademarks or registered trademarks of their respective holders.
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